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9:30 - 9:50" Opening session

e Jiirgen Menze, Disability Inclusion Officer, ILO, coordinator of the ILO Global Business and
Disability Network

e Ruba Jaradat, Assistant Director General and Regional Director for Arab States, ILO

e Neil Milliken, Global Head of Accessibility, Atos, 2023-24 Chair of the ILO Global Business
and Disability Network

9:50 - 10:40 Good company practices on inclusive employment in the Arab Region

Moderator: Florian Koemm, General Counsel in the Middle East, Siemens Energy

e Haidar AlMansour, Diversity, Equity and Inclusion Analyst, Zain Group

e Mufareh Al-Asiri, Projects Manager, Savola Group

e Nahla Kamal, MENA Corporate Affairs & Sustainability Director, Nestlé

e Yasmine Dessouky, Talent Management, Inclusion & Leadership Development Senior
Manager, Vodafone

e Damian Brown, Head of Talent Acquisition & Hayat Nabbouh, Creative Producer and
Content Creator, Chalhoub Group

10:40 - 11:20 Partnerships and tools

Moderator: Eglal Chenouda, Executive Director, SETI Center - Caritas Egypt

Samer Sfeir, Co-Founder and Executive Director, ProAbled

Amena El-Saie, Co-founder and CEO, Helm Consulting

Brendan Roach, Director of Strategy and Networkology, PurpleSpace

Susan Scott-Parker, ILO GBDN Strategic Advisor

Buthyna Frehat, Secretary of the Jordanian Equal Opportunities Committee & Ishaq
Arabiat, Deputy Director General, Jordan Chamber of Industry

* All times are Beirut time



11:20 - 11:45 Facilitating mutual learning among inclusive companies

Moderator: El Sayed Torky, Senior Advisor, Federation of Egyptian Industries

Jurgen Menze, Disability Inclusion Officer, ILO

Amr Khashoggi, Chairman & Kholoud M. Al-Haddad, Training & Consultancy Manager,
Qaderoon Business Disability Network

e Marilena di Coste, Founder & CEO of the Butterfly, Director of the Inclusive Employment
Ecosystem

e Renate Baur-Richter, Program Manager, SEDRA Foundation for Inclusion

11:45 - 12:15 Training and recruitment

Moderator: Marlene Rodricks, Co-founder of Qudurat International Oman
e Said ben Mohammed Albadai, General Manager, Al Tawasul Institute for Training
e Madeleine Sabry, Disability Sector General Supervisor, SETI Center - Caritas Egypt
e Awatef AlSalman, General Director, Human Development Institute
e Charbel Daghfal, Founder, Wheelchair Taxi

12:15 - 12:30 Concluding remarks and action points

e Jiirgen Menze, Disability Inclusion Officer, ILO
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Opening Session
Speakers

Jurgen Menze
Disability Inclusion Officer in the Gender, Equality, Diversity and Inclusion Branch
International Labour Organization (ILO)

Jurgen coordinates the ILO Global Business and Disability Network (GBDN) - a worldwide platform of
more than 35 multinational enterprises and over 30 national company networks working jointly for
disability employment in the private sector. He has worked for the ILO both in its Swiss headquarters
and its office for Central America.

Before joining the ILO in 2013, he worked for the Austrian federation of blind people, the Western
Pacific Regional Office of the World Health Organization in the Philippines as well as for the German
Technical Cooperation Agency GIZ in Kenya.

Jurgen holds a Master's degree in Economics and another one in Political Science and History.

Ruba Jaradat

Assistant Director General and Regional Director for Arab States
ILO

Ruba Jaradat has experience in managing economic growth programmes and established the Jordan
Strategy Forum, a private sector-funded think tank in Jordan in 2015, prior to joining the ILO. She has
also managed the U.S. Jordan Fiscal Reform and Cash Transfer Program and the USAID Economic
Development Program. As Regional Director of the ILO Regional Office for Arab States, Ruba has led
the development of six Decent Work Country Programmes and is a current member of the World
Economic Forum'’s Global Future Councils. She holds a PhD in Management and International
Development from the United Kingdom.

Neil Milliken
Global Head of Accessibility
Atos

Neil's role is to help make the world a better place by delivering better technology for customers and
staff, embedding inclusive practice into the processes of organizations with thousands of employees
and turnovers of billions. He delivers strategy and services working with a wide range of clients
helping them to develop policies, processes, and technology solutions to meet the needs of their staff
and customers.
Neil is the Atos representative on the Business Disability Forum Technology Task Force, an invited
expert for the W3C Cognitive Accessibility Taskforce & member of the Atos Scientific Community &
Atos Distinguished Expert. He is also the co-founder of AXSChat Europe’s largest twitter chat with a
focus on Accessibility & Inclusion. Neil was named in the top ten of the Shaw Trust Disability Power
100 list in 2018 and was named D&I practitioner of the year in the 2019 Disability Smart Awards.
He is dyslexic and has ADHD, and advocates for people with neurodivergent conditions as well as
other disabilities and additional needs.
Atos currently chairs the ILO GBDN.

Session on Good Corporate Practices on Inclusive Employment in the Arab Region



http://technologytaskforce.org/
http://www.w3.org/WAI/PF/cognitive-a11y-tf/
https://atos.net/en/insights-and-innovation/scientific-community
http://www.axschat.com/
http://disabilitypower100.com/
http://disabilitypower100.com/

Moderator

Florian Koemm
General Counsel in the Middle East
Siemens Energy

Florian manages activities relating to inclusion and diversity that include being the Chair of the
Siemens Energy’s Inclusion & Diversity Council for the Middle East as well as being a Co-Chair for
Siemens Energy’s Global DisAbility Network.

After graduating in Law from the Universities of Passau and Bonn (Germany) and completing his post-
graduate studies, he started his career advising Siemens’ financial services business in Munich in 2009.
He then moved on to work with the mobility business in Erlangen and New York.

Since 2017, Florian has been based in Dubai and supports Siemens Energy's business in all legal
matters across the Middle East.

Speakers

Haidar AlMansour

Diversity, Equity, and Inclusion Analyst
Zain Group

Kuwait

Haidar joined Zain in 2020 as a generation Z graduate. Recognizing his passion for diversity, equity,
and inclusion, he transitioned to the company’s dedicated team in 2021. Within the diversity, equity,
and inclusion team, his primary focus lies on spearheading Zain's disability inclusive initiative WE ABLE
and driving the mental wellness program BE WELL. With a solid foundation in mechanical engineering,
Haidar graduated in 2018. He has also obtained certifications as a Scrum Master and in OSHA,
highlighting his expertise in project management and commitment to workplace environment. His
dedication to creating an inclusive environment and prioritizing mental well-being continues to make
a lasting impact in Zain.

Muffareh Al-Asiri
Program Manager
Savola Group
Saudi Arabia

Muffareh is a certified trainer in corporate social responsibility from the International Academy of
Social Responsibility and holds a certificate of social responsibility specialist from King Abdulaziz
University. He is currently a Manager at the Savola World Foundation for several programs, one being
the Makeen Program for Training and Employing Persons with Disabilities, which contributed to the
training and employment of more than 1,200 persons with disabilities in the Kingdom of Saudi Arabia.
In 2018 Muffareh presented a working paper at the Fifth Annual ILO Conference in Geneva entitled
“The Best Practices of the Savola Group in Including Persons with Disabilities in the Work
Environment” and another working paper titled “The Mentor and Buddy System and the Application
Mechanism for Integrating People with Disabilities into the Work Environment” at the Fifth
International Conference on Disability and Rehabilitation in 2018 in Riyadh, Saudi Arabia.

He is an Ambassador of the Business and Disability Network “Qaderoon” and a Vice-Chairman and
founding member of the Willpower Makers Committee for Mobility Disability at the Jeddah Chamber
of Commerce and Industry.



Nahla Kamal

Corporate Affairs and Sustainability Director
Nestlé

Middle East and North Africa

Nahla Kamal is the Corporate Affairs and Sustainability Director for Nestlé MENA,

And has over 23 years of work experience in different fields such as Economics, Management, Social
Policy and Sustainable Development.

Before joining Nestlé in 2017, Kamal held various positions in both the private and public sectors
including being the CEO of Accelerate Consulting, Country Projects Manager for the United Nations
Industrial Development Organization (UNIDO), and former CEO of the Pioneer Project (Rowad) funded
by the USAID.

Drawing on her expertise in various fields Nahla worked with several international agencies and she is
also Co-Chair of the Women’'s Committee at the American Chamber of Commerce in Egypt (AmCham),
a board member for the Egyptian Institute of Directors and a member of the Egyptian Women in
Business Association.

Kamal holds a bachelor’s degree in Economics from Cairo University, which she received in 2000.
Followed by attaining a PhD degree in Corporate Governance at the University of Plymouth, United
Kingdom.

Yasmine Dessouky
Talent Management, Inclusion & Leadership Development Senior Manager
Vodafone

Egypt

Yasmine Dessouky currently holds the position of Talent Management, Inclusion and Leadership
development Senior Manager at Vodafone Egypt and has over 13 years of diversified experience in the
Human Resources (HR) domain.

Before working in Vodafone, Yasmine held various HR management positions in the Fast-Moving
Consumer Goods and telecommunications sectors, focusing on diversity management, strategic
planning, and fostering a culture of learning and growth.

Yasmine holds a bachelor's degree of Arts from the American University in Cairo with

concentration on Marketing and Psychology.

Damian Brown

Head of Talent Acquisition
Chalhoub Group

UAE

Damian is the Group Head of Talent Acquisition at Chalhoub Group, the leading luxury retailer in the
Middle East. In his current role, he manages and oversees the talent attraction strategy for

Chalhoub Group across all geographies, amounting to over 3,000 new hires per year from

frontline store staff to CxO placements. He also co-leads the DEI agenda (Diversity, Equity & Inclusion)
across the Group with a specific focus on women in leadership, pay parity and empowering persons
with disabilities.

Damian has spent 24 years in the talent arena, over half of which was based in the Middle East.
Damian is member of the Chartered Management Institute (CMI), holds an MBA and has recently
completed an executive programme on Future of Retail with Duke University.



Hayat Nabbouh

Creative Producer and Content Creator
Chalhoub Group

UAE

Hayat Nabbouh is a Content Creator and Creative Producer at Chalhoub Group, the partner and
creator of luxury experiences in the Middle East. Hayat ensures the implementation of the brand
personality, tone of voice, and identity guidelines, guaranteeing the delivery of outstanding strategic
communication across the organisation's different platforms.

Hayat graduated from the Lebanese University, specifically from the School of Fine Arts with a focus
on audio-visual studies. Hayat is also a member of the DE&I (Diversity, Equity, and Inclusion) task force
at Chalhoub Group. With a specific focus on culture and empowering people with with disabilities,
Hayat exemplifies the Group’s commitment to shaping an inclusive and harmonious professional
landscape.

Session on Partnerships and Tools

Moderator

Eglal Chenouda
Executive Director
SETI Center - Caritas Egypt

Egypt

Eglal who holds a Master's degree in Inclusion and Disability from the University of London) is the
Executive Director of SETI Center - Caritas Egypt (Support, Education and Training for Inclusion), a
board member of Egypt’s National Council for Persons with Disabilities, and a member of the Supreme
Committee for the Rights of Persons with Disabilities. Eglal has been a consultant for several national
and international agencies in various projects and programmes over the past years. Examples include
the Inclusive Education in Egyptian Schools project with Save the Children UK; Early Childhood
Education Enhancement Program with the Canadian International Development Agency; and Towards
an Inclusive Egypt with the German Cooperation.

She was also a consultant for two projects with the International Labour Organization (ILO): Decent
Jobs for Youth with Disabilities and Increasing Inclusiveness of 20 University Centers for Career
Development in 12 public universities. She authored, co-authored and revised several publications and
guidelines for disability inclusion in various contexts, the most recent of which being the manuals
package issued by the ILO of Guidelines for Inclusion of University Students and Graduates with
Disabilities in Programs for Training and Preparation for Employment.

Speakers

Samer Sfeir
Managing Director



ProAbled
Lebanon

Samer is an inclusion expert and social entrepreneur with an engineering background and holds a
Master's in Business Administration from the American University of Beirut and certified in Social
Entrepreneurship from INSEAD. He is the managing director and co-founder of ProAbled
www.proabled.com, M Social Catering www.msocialcatering.com and shareQ non-governmental
organization (NGO) www.shareg.org. Samer is a founding member and vice president of the Lebanese
Social Enterprise Association and also a university instructor on Entrepreneurship. Samer has provided
consulting, training, and coaching to companies, NGOs, and universities in Europe, the USA, Middle
East and North Africa, and the Gulf Cooperation Council region.

Amena ElSaie
CEO and Co-founder
Helm Consulting

Egypt

Amena and Ramez Maher co-founded Helm Consulting which serves more than 200 companies

in Egypt and the region. Amena drives the organization’s vision, strategy, and growth as it
provides sustainable and unique solutions for public and private institutions to foster policies and
strategies towards effective and sustainable inclusion of people with disabilities in and outside the
workplace.

Amena is certified by the Japanese International Cooperation Agency (JICA) in “Improvement

of Accessibility for Social Inclusion - Barrier Free Environment” in Japan.

Amena and Helm have received several distinguished accolades and honors including being awarded
one of the Top 10 Winner among 21,000 businesses with social impact in Africa’s Business Heroes
Competition founded by Jack Ma of Alibaba in 2022 as well as the Total Start-Upper of the Year in
2016.

Brendan Roach

Director of Strategy and Networkology
Purple Space

United Kingdom

On a mission to create impact at scale, Brendan leads PurpleSpace's strategy to accelerate the global
growth of the Disability Employee Resource Group/Network movement. With over 15 years’
experience supporting organisations to improve disability confidence, Brendan is passionate about
driving employee-led approaches to disability inclusion.

Prior to joining PurpleSpace, Brendan developed and led the UK's Business Disability Forum'’s global
strategy where he supported governments, global businesses and national business and disability
networks around the globe to build a better working world for employees with disabilities.

A Dyslexic thinker with a gift for connecting people and ideas, Brendan is a born collaborator who
loves working with others to make things happen.

Susan Scott-Parker
ILO GBDN Strategic Advisor
Canada/UK


http://www.proabled.com/
http://www.msocialcatering.com/
http://www.shareq.org/

Susan is an internationally recognised creative thought leader on how to mobilize business leadership
behind the economic and social inclusion of people with disabilities.

She founded the world’s first business disability network, now Business Disability Forum (BDF) and its
Technology Taskforce in the UK. Under her leadership, BDF launched the first benchmarking tool to
measure a corporation’s disability related performance across the business. Susan has also helped to
establish business disability networks all across the world.

In 2003, Susan ‘invented’ the concept, ‘Disability Confidence’ - knowing that if we can change the way
people talk about the world, we make it easier to change the world.

With IBM and Oxford Brookes University's Institute of Ethical Al, the Visconti Centre, New York
University, Simons & Simmons and the European Disability Forum, she leads the global campaign
addressing the fast-growing risks to the life chances of persons with disabilities generated by Al
Powered Recruitment tools and by ‘HR Tech’ more widely.

Susan sits on the steering group for the Global Action on Disability network; advises the ILO Global
Business Disability Network, Purple Space and the Valuable500 campaign. Susan is a global
ambassador for the Essl Foundation’s ZeroProject in Vienna and the Australian Employers Network on
Disability.

Buthyna Frehat

Secretary

Equal Opportunities Committee
Jordan

Buthyna manages the department concerned with groups in most need of protection at the National
Centre for Human Rights and she is an expert in the rights of women, children, people with
disabilities, and the elderly. In addition, she is a member of the Equal Opportunities Committee and its
Secretary. Buthyna participated in many national and international conferences and the international
visitor's program on equal opportunities for people with disabilities in the USA. She also contributed to
many national reports such as the report on the situation of human rights in Jordan and shadow
reports for international treaties such as the national shadow report for the International Convention
on the Rights of People with Disabilities and she has conducted several research studies. Buthyna is a
trainer on human rights and the rights of people with disabilities in international treaties and national
legislations and has a master’s degree in public law.

Ishaq Arabiat

Deputy Director General
Chamber of Industry
Jordan

Ishaq holds the position of Deputy Director General of the Jordanian Chamber of Industry, and he is a
member of the Equal Opportunities Committee representing the industrial sector. Ishaq has a

bachelor's in economics, a high diploma in national resource management, and a Master’s in strategic
studies.

Session on Facilitating Mutual Learning among Companies

Moderator



El Sayed Torky
Senior Advisor
Federation of Egyptian Industries

El Sayed is a Senior Advisor at the Federation of the Egyptian Industries. He is the Secretary General of
the Sustainability Business Council of Egypt, and a member at the Board of Trustees of the "National
Institute of Governance and Sustainable Development" at the Ministry of Planning.

El Sayed was a Senior Regional Advisor to the OECD from 2006 to 2010 and the advisor for
International Relations to the Director General of the Arab Labor Organization in 2008-20009.

He was a National Coordinator at the International Labour Organization Cairo Office from 2012 to
2017.

He received his PhD in Export Credit Insurance in 2003 and a Master's in International Business Law
from the French Institute of International Business Law, Cairo University/Paris 10 Panthéon-Sorbonne
which he received in 1995.

Speakers

Jurgen Menze
Disability Inclusion Officer in the Gender, Equality, Diversity and Inclusion Branch
International Labour Organization (ILO)

Jurgen coordinates the ILO Global Business and Disability Network (GBDN) - a worldwide platform of
more than 35 multinational enterprises and over 30 national company networks working jointly for
disability employment in the private sector. He has worked for the ILO both in its Swiss headquarters
and its office for Central America.

Before joining the ILO in 2013, he worked for the Austrian federation of blind people, the Western
Pacific Regional Office of the World Health Organization in the Philippines as well as for the German
Technical Cooperation Agency GIZ in Kenya.

Jurgen holds a Master’s degree in Economics and another one in Political Science and History.

Amr Khashoggi

Chairman

Qaderoon Business Disability Network
Saudi Arabia

Amr Khashoggi is a Saudi Arabian businessman, environmentalist, and philanthropist. He is the
Chairman and CEO of the Amkest Group, a Saudi holding company that specializes in building
materials manufacturing and trading, real estate development and management, and renewable
energy investment. He is also the Chairman and Co-Founder of the Qaderoon Foundation, a charity
that empowers and rehabilitates people with disabilities to become equal effective members of the
workforce. Amr has a background in public and motivational speaking, strategic planning, leadership,
and community outreach, and has held various positions throughout his career, including managing
director and member of several boards of directors.

Khulood Al-Haddad

Head of Training and Consultancy Department
Qaderoon Business Disability Network

Saudi Arabia



Khulood leads the Training & Consultancy Department at the Qaderoon Business Disability Network.
She is an experienced disability consultant and has an extensive background in training and project
management within the private and nonprofit sector. She has developed several training programmes
for Qaderoon in two languages and assisted more than 40 multi-national organizations on disability
inclusion topics over the last eight years.

From 2014 to 2019, she managed the Mowaamah Certification project which is driven by the Ministry
of Labor. During the duration of this project, she provided consultations to many organisations on
accommodations, inclusive policies and procedures, strategy development, and employment. She
regularly contributes to publications and research joint projects with universities and/or partner
institutions.

Prior to joining Qaderoon, Khulood managed a wide range of projects and worked in disability
organisations. She holds a Bachelor's of Science in Special Education from Dar Al-Hekma University
and a Master's in Disability Studies from City University in New York, the United States of America
(USA). She is also an Associate Specialist in the Certification of Disability Management Specialists
Commission located in the USA.

Marilena di Coste
Founder/CEO

The Butterfly

United Arab Emirates

Marilena has a background in law and over 20 years of experience in the disability field. She is the
Founder/CEO of The Butterfly, the first UAE advocacy agency and an awarded social enterprise of
Ma'an, the Authority of Social Contribution in Abu Dhabi.

The Butterfly is an enabler of the Abu Dhabi Disability Strategy 2020-2024 and aims to inform, support,
enable, and empower people with disabilities to make informed choices, access services, and
participate effectively in the decision-making processes that affect their lives.

In 2022, the Butterfly launched the Inclusive Employment Ecosystem, an unprecedented employers’
network, which enables a selected pool of pioneering enterprises to join forces to increase disability
inclusion, equity, and accessibility in the workplace.

Marilena was awarded by Synerogs and the Rockefeller Foundation as a social innovator in the

Arab world, and is endorsed by the special rapporteur of the United Nation for her advocacy

program.

Marilena is nominated for the Abu Dhabi Awards Medal 2023 which is the highest civilian honor issued
by an Emiree Decree for efforts that preserve the values of goodness within the UAE and inspire
others to do the same.

Renate Baur-Richter

Program Manager

SEDRA Foundation for Inclusion
UAE

Renate Baur-Richter is an accomplished inclusion and accessibility strategist with extensive experience
driving transformative change initiatives across industries and cultures. She is the Program Manager
at the SEDRA Foundation and heads the International Association of Accessibility Professionals’ UAE
Chapter.

Renate leads key projects for prestigious organizations, in finance, retail, culture, tourism and the
public sector. She focuses on implementing regulations, championing environmental, social and
governance practices, designing positive employment models, and enhancing consumer experiences.



Renate holds a Master’s from the University in Krems (Austria) and is double certified by the
International Association of Accessibility Professionals as a Certified Professional in Accessible Built
Environments and Certified Professional in Accessibility Core Competencies.

Session on Training and Recruitment
Moderator

Marlene Rodricks
Co-founder

Qudurat International
Oman

Marlene has over 16 years of experience in human resources and health and safety in India, Australia,
and Oman. After graduating with an MBA from Cardiff University she worked with ANZ Bank where
she was involved with numerous projects including the creation of ANZ Disability Action Plan.

Along with her business partner, Marlene has started the first disability consultancy in Oman which is
focused on sustainable employment of persons with disabilities.

She is passionate about giving back to the community and creating social change.

Speakers

Said ben Mohammed Albadai
General Manager

Al Tawasul Institute for Training
Oman

Said ben Mohammed is a sign language interpreter and an expert on issues relating to people with
hearing impairments. He is a certified sign language interpreter in the Sultanate of Oman since 2004,
in the Arab Union for the Deaf since 2005, and at the United Nations (Geneva) since 2017. He is also
the chairman of the Translators Committee on the levels of Oman and the Gulf region in the Omani
Organization for People with Hearing Impairments.

In addition to being a trainer on sign language and skills development for people with hearing
impairments, Said ben Mohammed is the General Manager of the Al Tawasul Institute for Training
since its launch in 2016, which is specialized in teaching sign language and providing training and
educational programmes for people with hearing impairments to support them in finding inclusive
employment.

Madeleine Azmy
General Supervisor
SETI Center - Caritas Egypt

Egypt

Madeleine is a medical doctor who is currently the General Supervisor of SETI Center (Support
Education, Training for Inclusion) Caritas Egypt. She received her Master’s in Community Disability



Studies from University College London and PhD from the Higher Institute of Childhood Studies, Ain
Shams University (Cairo, Egypt). She was also awarded a Fulbright Hubert Humphrey Fellowship at
Tulane University, USA.

Madeleine has more than 15 years of experience in community Based Rehabilitation (CBR)
programmes, working with families of children with disabilities, and in designing/implementing
activities to include children with disabilities in their communities.

She has also supported the inclusive employment of youths with disabilities in rural and urban areas
and was involved in programs to raise awareness of disability inclusion and has liaised with various
governmental entities to promote the rights of people with disabilities in accessing services and
activities.

Awatef AlSalman

General Director

Human Development Institute
Kuwait

Awatef seeks to create opportunities for partnership with government agencies that are concerned
with people with disabilities through the Human Development Institute. The Institute started in Kuwait
to support inclusive employment projects in line with the State's vision, strategy, and priorities. The
Institute recently started to transfer its experience to Oman to support it in implementing inclusive
employment.

Among the important initiatives that Awatef launched were “Partners in their Employment” in Kuwait
and “Be with Us for their Sake” in Oman. Both initiatives aim to train and employ people with
disabilities between 18 and 40 years and ensure their inclusive employment. This is done after
providing them with training courses that are compatible with available jobs especially in customer
service, office management, printing and photocopying documents, electronic archiving, and
occupational safety and health.

Charbel Daghfal
Founder
Wheelchair Taxi
Lebanon

When Charbel was 20 he had a road accident that left him quadriplegic. He faced many difficulties to
move about in Lebanon. This led him to think of a way to support the mobility of people with physical
impairments. Hence came the idea in 2016 of the Wheelchair Taxi, which is a service is for all people
who use wheelchairs and need to get around. The cars are specially designed to accommodate one or
more wheelchairs easily and securely and are fitted with ramps to ensure ease of access. Drivers
undergo local road safety instructions and are trained to drive smoothly and receive medical training
as well to guarantee that passengers are comfortable and safe.

In addition to this, since 2021 he has been working with ProAbled to support Lebanese people with
disabilities to find jobs.
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